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UNT Student 
Sustainability

• Sustainability in Student Affairs
• Leveraging Green Fee
• Key projects

• Community Garden
• Solar Trailer
• Pollinative Prairie
• Sustainable T-Shirts
• I Bike UNT
• Stormdrain Artscapes
• UNT Goes Greensense
• ….And STARS!



Agenda

• Introductions
• Goals
• STARS Report
• Technical Communication 
• Synthesis 
• Conclusion
• Questions



Goals

• Understand how using technical communication skills can positively affect 
campus sustainability efforts
– Specifically, the STARS report generally, sustainability campaigns on 

campus 

• Connect core communication competencies (writing, editing, design) as well as 
areas of specialization in technical communication (content strategy, 
usability/user experience, and digital literacy) to various stages of STARS 
reporting and outreach efforts. 

• Realize the necessity of interdisciplinary cooperation to boost campus 
sustainability, which includes the main sustainability entity/office and other 
departments 



Sustainability Tracking, Assessment, and Rating 
System Report (STARS) 

• Overview 
– Purpose 
– Structure 

• Importance of completing the STARS report 
– Conveying the message 

• Planning and strategy
– Four stages 

• Identifying and engaging stakeholders 
• Collecting data 

– Initial vs. alternative data collection plans
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Sustainability Tracking, Assessment, and Rating 
System Report (STARS) 

• Importance of completing the STARS report 



Sustainability Tracking, Assessment, and Rating 
System Report (STARS) 
• Planning and strategy

– Four stages 
– Initial Planning 
– Identifying and engaging 

stakeholders 
– Data collection 
– Submission & sharing

• Focus on two in particular
• Identifying and engaging 

stakeholders 
• Data collection

– Comparison to IMRaD
report style 



Sustainability Tracking, Assessment, and Rating 
System Report (STARS) 

• Identifying and engaging stakeholders 
– Continuous process 

• Collecting data 
– Initial vs. alternative data collection plans



Technical Communication

• Core competencies 
– Writing (Elements of Style)
– Editing (IMRaD report writing)
– Design (document design)



Technical Communication

• Specializations 
– Content strategy (quantitative & qualitative audits, project management, 

content strategy)
– Usability/user experience (STARS Online Reporting Tool)
– Digital literacy (data analysis, survey research, web )



Communicating Sustainability Initiatives 

• During reporting process
– Technical communication skills: writing, editing, design
– Successes
– Challenges

• Post-report submission 
– Technical communication skills: content strategy, usability/user experience, 

digital literacy/survey research and data analysis 
– Future endeavors 
– Tips for the next report 



Succeed in Your Sustainability Efforts 

• Recognize the scope of your work, be it the STARS report or other outreach 
campaigns, and plan accordingly 

• Use and improve your communication skills & learn new ones when necessary

• Create relationships with your campus members for their investment in time 
and support to advance sustainability on campus



Thank 
You.

Laci Kettavong
laci.Kettavong@unt.edu


